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METHODOLOGY OF STUDY

oConducted January 215t to February 29, 2022

o Residents selected at random from comprehensive
database of San Mateo households

o Mixed Methodology
oRecruited via email, text and phone
oOnline and telephone data collection
oEnglish & Spanish

o775 completed interviews, averaging 18 minutes
oOverall margin of error of £ 3.5%
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RATING CITY OF SAN MATEO

mExcellent mGood mFair mPoor MVerypoor mNotsure/Prefer notto answer

Overall quality of life in San Mateo
San Mateo as a place to shop and dine
San Mateo as a place to raise a family
San Mateo as a place to work

San Mateo as a place to recreate

San Mateo as a place to retire
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RATING CITY OF SAN MATEO
BY STUDY YEAR

Change in

Study Year Excellent +
Good

2020 to 2022
2022 2020

San Mateo as a place to retire 37.0 30.3 +6.71
San Mateo as a place to shop and dine 77.4 71.6 +5.81
San Mateo as a place to work 62.2 57.6 +4.61
Overall quality of life in San Mateo 85.0 80.9 +4.11
San Mateo as a place to raise a family 68.1 65.1 +3.0
San Mateo as a place to recreate 59.2 56.3 +3.0
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LIKE MOST ABOUT SAN MATEO

Parks, recreation facilities, opportunities 23.6
Shopping, dining opportunities

Not sure / Cannot think of anything specific
Proximity to surrounding cities, areas
Open, green space, mountains

Diversity of businesses, cultures, activities
Small town atmosphere

Low crime, public safety

Downtown area

Friendly people, neighbors

Weather, clean air

Good schools

Clean, well-maintained

Sense of community

Access to bay, ocean

Access to public transportation

Affordable houses

Historical places

Outdoor activities

Less crowded, traffic than other cities
Family friendly

Availability of parking
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CHANGES TO IMPROVE CITY

Provide more affordable housing

Limit growth, preserve open space

Not sure / Cannot think of anything specific
Improve public safety, more police presence
Improve, maintain infrastructure, streets, roads
Provide more shopping, dining opportunities
Reduce traffic congestion

Reduce cost of living

Address parking issues

Reduce taxes, fees

Beautify, clean up City

No changes needed / Everything is fine
Add, improve bike lanes

Improve, add parks, rec facilities

Reduce building permit restrictions

Enforce traffic laws

Improve public transit

Improve economy, jobs

Provide more activities, events for all ages
Improve schools, education

Address homeless issues

Improve City Council, gov process

Improve downtown area

Improve environmental efforts

18.8
12.9
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OVERALL SATISFACTION
BY STUDY YEAR

100
W Prefer not to
90 answer
80 m Not sure
70
2 \%
c mVery
é 60 dissatisfied
g 5o
o M Somewhat
0\5 40 dissatisfied
30 B Somewhat
satisfied
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EVery
10 satisfied
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SATISFACTION WITH CITY SERVICES

W Very satisfied B Somewhat satisfied ™ Somewhat dissatisfied B Very dissatisfied

Provide fire protection, prevention and emergency medical services

Maintain public buildings and facilities like City Hall, libraries, parking garages
Provide parks, sports fields and recreation facilities

Provide paths and trails for walking, jogging, and running

Provide a variety of recreation programs for all ages

Provide police and crime prevention services

Maintain storm drains, sewers and creeks

Prepare the city for emergencies and natural disasters

Protect the environment

Provide special events like community festivals and holiday celebrations
Provide bicycle lanes and paths

Promote economic development to attract new businesses, good-paying jobs
Enforce codes to address issues like abandoned vehicles, non-permitted construction
Cleaning up litter, trash that people dump along streets, sidewalks, in public areas
Maintain local streets and roads

Manage traffic congestion

Address homelessness

Facilitate the creation of affordable housing
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AMOUNT OF AFFORDABLE HOUSING
BY STUDY YEAR
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IMPORTANCE OF PLANNING FACTORS

H Extremely important M Very important = Somewhat important

Ensuring adequate water supplies 62.0 30.8 4.7

Preserving open space and creating new park lands

Minimizing vehicle trips and traffic congestion

Creating pedestrian-friendly areas that encourage people to walk rather than drive
Minimizing pollution and greenhouse gas emissions

Producing revenue to pay for police, fire, city services to new housing units
Ensuring sufficient parking spaces

Improving access to transit and increasing transit ridership

Avoiding new development in areas that are at higher risk of natural hazards,
climate change, or sea level rise

Creating homes that are affordable for low- and middle-income residents
Preserving the City’s historic buildings and resources

Having a plan that will meet the State’s requirements for at least the next 20 years
Creating bike lanes and paths

Locating additional shops and restaurants near new housing units

Ensuring that the impacts of growth are not concentrated in disadvantaged areas
Creating commercial zones that will attract high-paying jobs

Minimizing the number of new units added to single-family neighborhoods

Keeping building heights low
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CONCENTRATING FUTURE HOUSING IN

TALLER, HIGHER-DENSITY BUILDINGS
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Up to 8 stories

Up to 12 stories

Support concentrating future housing in higher density buildings

H Prefer not to
answer

EStrongly
oppose

B Somewhat
oppose

HESomewhat
support

EStrongly
support

OStrongly
support at 12
stories




MODE USE WITHIN CITY

W 5+ days per wk m1-4 days per wk m2-3 days per mo m 1 day permo = <1 day per mo ONever HmPrefer not to answer

Use personal vehicle 1 3

Walk from home to store,
restaurant

Ride a bicycle, scooter

Use public transit such as bus,
train

Use Uber, Lyft, taxi
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ACTIONS TO REDUCE TRAFFIC

M High priority B Medium priority

Improve safe routes to school to encourage more kids to walk and bike
to school

52.4 31.8

Improve sidewalks, crosswalks, pedestrian safety, signs, infrastructure to

. 55.7
encourage more walking

Improve bus, shuttle services with more routes, more frequent service
within San Mateo, to neighboring areas

Provide financial incentives to encourage greater use of transit

Expand the network of dedicated bike lanes and shared lanes to
encourage more bicycling

Increase programs that encourage carpooling, vanpooling, and
ridesharing

Add Bikeshare services with bikes available at kiosks for public use

Make infrastructure improvements needed to support
autonomous/driverless shuttles, vehicles

Create bus-only lanes to improve travel times when using transit
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ADD BIKE LANES & WIDEN SIDEWALKS EVEN IF
REMOVES VEHICLE LANE OR PARKING?

Prefer not to

Strongly an;v(\;er
0?';04% ' Strongly

support
29.6

Somew hat
oppose
16.5
Somew hat
support
34.5
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SATISFACTION WITH COMMUNICATION
BY STUDY YEAR
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INFORMATION TOPICS DESIRED

Commercial, residential development, plans 30.9
Affordable housing

Streets, roads, infrastructure maintenance
Environmental issues

Public transportation

Public safety, crime stats

Recreational programs

Traffic issues, updates

Community events

City planning, vision

Parking issues, enforcement

Schools, education

COVID-19 mandates, tests, vaccines

Local economy, businesses

Noise control

Homelessness

Senior assistance

City budgeting, finances
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EFFECTIVENESS OF COMMUNICATION
METHODS

m Very effective m Somewhat effective

Email

Postcards, letters and newsletters mailed to your home

Social media like Facebook, Twitter and Next Door

City’s Website

Townhall meetings

Television programs

Advertisements in local papers
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KEY CONCLUSIONS

Despite the pandemic and challenges of the past year,
residents have high opinions of their community and City
government

o Overall quality of life, shopping & dining, a place to raise a family
o Overall performance in providing municipal services

o Performance in most service areas, especially Fire, EMS, maintenance
of public buildings, parks and recreation

Opportunities for service improvement/attention:
o Providing affordable housing
o Addressing homelessness
o Managing traffic congestion
o Limiting growth/preserving open space
o Maintaining local streets and roads
o Public safety
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KEY CONCLUSIONS

Affordable housing is top-of-mind for residents

oWidespread agreement that there is not enough affordable
housing in San Mateo for low- and middle-income families

When planning future housing:

o Residents prioritize sustainability, with top-rated factors being
adequate water supplies, preserving open space/park land,
minimizing VMT, pedestrian friendly, and minimizing GHGs.

o Most residents support taller, higher-density buildings downtown
and near transit in order to preserve land for parks, recreation,
and community amenities.

oResidents prioritize improved mobility/reduced congestion
through active transportation and transit improvements
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